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OH&S Induction E-learning Module for Home and Community Care (HACC) Field Staff

Document 1 – Frequently Asked Questions (FAQ)
Ageing, Disability and Home Care (ADHC) has developed an online e-learning module to assist Home and Community Care (HACC) agencies satisfy Occupational Health and Safety (OH&S) induction requirements.

The HACC Program has funded the development and trial of this training module. All HACC providers are welcome to use it and it is designed to cover paid staff and/or volunteers involved in providing HACC services such as domestic assistance, personal care, respite, social support, meals services, community transport and day care programs. 

How has this project been identified? 

The issue of providing OH&S induction has been difficult for HACC service providers for several years. The e-learning module presents a way of reducing the cost and time involved in providing training, particularly for rural and regional based services. As a result of these identified needs, the HACC program has funded the development and trial of an e-learning module. The HACC Training Network is supporting the trial of the e-learning module.
What does the training cover?
The module is based on material presented in face to face training for OH&S Induction translated into an online training format. An online assessment task is included and the user details are recorded in a database to allow individuals to receive a certificate of completion for their own records.

Is a face to face session still needed?

There is still a requirement for supervisors to provide a short face to face session with workers to provide advice on local procedures and practices. The module also has some exercises that the workers should present to their supervisors when they meet after completing the module.

How is it accessed?

The training module is accessed via the ADHC HACC OH&S website at www.haccohs.adhc.nsw.gov.au/staff_training_and_supervision/ohs_training. There are five supporting documents that the supervisor and worker/volunteer should use in conjunction with the module.
Is the package user friendly?

In developing the OH&S Induction module worker PC skills were taken in to consideration. In order to maintain control of the material and the process, an internet based e-learning module was found to have more advantages than disadvantages. The module is text based to ensure the program runs as quickly as possible in areas with poor internet coverage. Once the user gets to the site there are minimal username or password issues. Internet access is available in public libraries and commercial internet cafes. 

Does it satisfy the Legislative Requirements?

Yes, it fulfils the same outcomes that face to face training provides.

How much does it cost? 

ADHC has funded the development of the module and unlimited access for the trial period. 

Who is it for? 

The module is applicable to both paid workers and/or volunteers and can be completed as part of their normal induction. It is also applicable for existing workers where it can be used as a refresher on OH&S issues and processes.

When can I start?
Now, the package is available for use via the HACC OH&S website (www.haccohs.adhc.nsw.gov.au/staff_training_and_supervision/ohs_training)
How do I know who has completed the module

When the worker completes the assessment they will be asked to enter their details into the database. They will then receive a ‘confirmation of completion certificate’ which can be printed and retained. There is also an email address field for supervisor details, entering the supervisor e-mail address will automatically notified the supervisor when the module is finished and they will receive a PDF certificate of completion for staff records.
Will workers have enough skills to run the program?

Doing the training requires a worker to know how to use a mouse and type in a website address into a web browser. Supervisors may have to provide a short five minute lesson in these tasks. Further information about using a mouse and entering a website address is contained in the ‘Information for workers/ volunteers’ sheet (Document 4).
What about workers who have lower literacy skills?
To assist this group and CALD workers the module has a voice over facility.

How long does it take and how much should we pay the worker?
A person used to reading material on a screen and accustomed to computers should take approximately 45 - 60 minutes and for those less accustomed it will take longer. Providers are responsible for their policies and procedures on payment to workers during training.  

How do I know the worker actually completes the module and not someone else?

The worker should complete and sign the ‘Module Completion Declaration Form’ (Document 5) and return the form to their supervisor. 

Can module content be changed or updated? 

Yes, we can change the content if necessary. If you have feedback on the module, please advise the HACC Training Officer in your area who will compile feedback for the ADHC project team.

What are the supporting materials?

The supporting materials provide instructions to supervisors and workers/volunteers about the module and include information about the documents and equipment workers/volunteers will need to complete the module. The need to provide agency specific training material is optional.
Will it solve all my OHS Induction training problems? 

The e-learning module aims to assist service providers overcome some of the logistical problems encountered with providing face to face training for workers/volunteers. The evaluation of the trial will help to identify if the e-learning module has addressed some of these issues.
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